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1 Introduction 
 
Thank you for your interest in the studies of Quotas GmbH.  
Quotas would like to give you the best possible customer experience to make 
sure that you are happy collaborating with us today and in the future. 
Moreover, your privacy and the security of your personal data is very 
important to us and will always be. Therefore, we would like to give you a 
transparent description on how and why we collect, save and use your data 
and what rights you have regarding your personal data. 
This is our aim, and this data privacy policy will give you further information 
on how we will achieve it.  
 
2 About this privacy policy 
 
This privacy policy describes the crucial details concerning your relationship 
with Quotas GmbH regarding your personal data. This privacy policy is 
applicable to all services of Quotas GmbH and all affiliated services. 
From time to time we may develop new or additional services and products. If 
this should lead to any change on how we collect or handle your personal data 
we will give you further information and additional rules or guidelines. If not 
mentioned otherwise, this privacy policy is applicable for those new or 
additional services. 
 
The aim of this privacy policy is: 
 
1. To ensure that you understand what personal information we collect from 
you, the reasons why we collect and use it, and with  whom we share it; 
 
2. Explain the manner in which we use the personal information you provide 
to us; and 
 
3. Explain your rights regarding  the personal information we collect and 
process from you, and explain how we protect your privacy. 
We hope this privacy policy will help you to understand our obligations to you 
with respect to your privacy. For information on how to contact us, if you 
have any questions or concerns, please email us at kontakt@quotas.de. If you 
do not agree with the content of this privacy policy, please remember that it 
is your choice whether you want to use the Quotas GmbH service.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



 

           

 
3. Your rights: your choice and your decision 
 
You may be aware that a new EU legislation, the GDPR, gives individuals 
specific rights to your personal data. Unless limited by applicable law, 
individuals have the following rights: 
 
• Right to information - the right to be informed about and request 
information about the personal data that we process from you; 
 
• Right to rectification - the right to demand that we change or update your 
personal information if it is incorrect or incomplete; 
 
• Right to cancellation - the right to demand that we permanently delete your 
personal information; 
 
• Right to restriction of processing - the right to require that we temporarily 
or permanently cease the processing of all or part of your personal data; 
 
• Right to object 
 

 the right to object to the processing of your personal 

data by us at any time for reasons that arise from your 

particular situation; 

 the right to object to your personal data being processed 

for direct marketing purposes; 

• Data transferability - the right to request a copy of your personal data in 
electronic format and the right to transfer that personal data for use in 
another's service; and 
• The right not to be subject to automated decision-making - the right not to 
be subject to a decision based solely on automated decision-making, 
including profiling, to the extent that the decision would have a legal effect 
on you or cause a similarly significant impairment. 
If you wish to exercise one of the aforementioned rights, please notify us via 
the participant portal, kontakt@quotas.de, or by phone at +49 40 4109690. 
 

4. How do we collect your personal information? 
 
We collect your personal information in the following ways: 
 
1. When registering for the Quotas GmbH Service, we collect certain personal 
data so that you can use the Quotas GmbH Service, such as your e-mail 
address, date of birth, gender and country. 
 
2. When you use the Quotas GmbH Service -, we collect personal data about 
your participation in studies of Quotas GmbH, such as which test letters have 
been received from you and sent by you, which mailbox you used for the 
shipments, vacation and sick leave periods. 
 
3. Collected personal information that enables us to provide you with 
additional options / functionality - from time to time you may also provide us 
with additional personal information or give us your permission to collect 
such additional personal information, such as personal information. For 
example, to provide you with additional options or functionalities. As 
described in more detail below (see "Volunteer Mobile Data"), we will not 
collect photos, the exact location of your mobile device, voice data or 



 

           

contacts from your mobile device without your prior consent. You always 
have the opportunity to change your mind and revoke your consent at any 
time. 
 
We use anonymized and aggregated information e.g. for the purpose of 
testing our IT systems, research, data analysis, the creation of transit time 
measurements reports, the improvement of the Quotas GmbH service and 
the development of new options and functionalities within Quotas GmbH. 

5. What personal data do we collect from you? 
 
In the tables below, we have listed the categories of personal  
information that we collect and use: 
 

Personal data 
upon 
registration 

 

Personal data 
collected 
during your 
registration for 
Quotas GmbH 
Service. 

These are the personal information provided by you or 
collected by us in order to enable you to log in to 
Quotas GmbH as a participant. These include your e-
mail address, address, date of birth, gender and 
country. 
Some of the personal information we request from you 
is required to create your account. You also have the 
option to provide us with additional personal 
information in order to participate in our studies. 
 
What personal information we collect depends on the 
type of study you are signing up for. 
 

Studies 
Participation 
Data 
 

This is the personal information that you collect when 
you participate in studies by Quotas GmbH - which 
may include: 
• Information about the nature of your participation 
• Information about your interactions with Quotas 
GmbH; this includes the date and time of any requests 
from you, information and time when test letters 
were received 
• Technical specifications; these may include: 
QuoTrax box data and handheld reader data, URL 
information, cookie data, your IP address, the types of 
devices you use to access or connect to the Quotas 
GmbH web service. Quotas Incentive Shop / 
Vouchers: 
In order to process the incentives that we grant for 
your participation in our studies, we process the 
following data: 
• Surname; 
• Date of birth; 
•            Points available at Quotas GmbH 
• Post Code; and 
•            Details of your transaction history. 
For the incentive processing, we pass on your data to 
shipping or payment service providers. 
 

Contests, 
Surveys, and 
Sweepstakes  
 

This personal information is used to enable you to 
sign up for and participate in these types of 
promotions. The exact personal information that is 
collected varies depending on the promotion. 
 



 

           

 
6. Disclosure of your personal data 
 
We have listed the categories of personal data that are collected or generated 
through your use of the Quotas GmbH Service. 
 
Information that we can pass on 
 
We use technical service providers who can provide the technical 
infrastructure we need to provide Quotas GmbH service; especially service 
providers who host, store, manage and maintain the Quotas GmbH 
application, its content and the data we process. 
We use marketing and advertising partners to show you customized content 
or to help us understand your use of Quotas GmbH Service in order to provide 
you with a better service. 
 
Scientific Research  
 
We share your personal information for activities such as statistical analysis 
and scientific research, but only in a pseudonymisized format. 
 
Other Quotas GmbH Group companies  
 
We disclose your personal data to other Quotas GmbH Group companies in 
order to conduct our day-to-day business and to enable us to maintain 
Quotas GmbH Service and make it available to you. 
 
Quotas customers, especially postal companies 
 
We are working together with several national and international postal 
organizations (customers). We might disclose your personal data to those 
postal companies  in order to conduct our day-to-day business and to enable 
us to maintain Quotas GmbH Service and make it available to you. 
 
Law Enforcement and Privacy Authorities  
 
We will share your personal information if we are in good faith that we need 
to do so in order to comply with a legal obligation under applicable law or to 
respond to an effective legal process, such as a court order or enforced legal 
authorities. 
 
We will also disclose your personal information if we reasonably believe that 
it is for our own legitimate interest or the legitimate interest of a third party in 
relation to national security, prosecution, litigation, criminal investigation or 
protection to the safety of a person is required, or to prevent death or 
imminent harm to health, provided that we believe that such interest is not 
outweighed by your interests or fundamental rights and freedoms that 
require the protection of your personal information. 
We will disclose your personal information in those cases where we sell our 
business or negotiate with a buyer or potential buyer about such a sale. In this 
case, Quotas GmbH will continue to ensure the confidentiality of your 
personal information and notify you before your personal information is 
transferred to the buyer or any other. 
 

7. Storage and deletion of data 
 
We only store your personal data for as long as it is necessary to provide you 
with the Quotas GmbH service and for legitimate and essential business 



 

           

purposes, such as, maintaining the performance of Quotas GmbH Service, 
making data-driven business decisions about new features and offerings, 
fulfilling our legal obligations and settling disputes. We store some of your 
personal information as long as you are a user of Quotas GmbH Service, such 
as your account information and trial affiliation data. 
 
If you request it, we will delete or anonymize your personal information so 
that it no longer identifies you, unless we are legally permitted or legally 
required to hold personal information, such as in the following situations: 
 
• If there are unresolved matters regarding your account, such as a pending 
balance on your account or an unresolved claim or dispute, we will retain the 
necessary personal information until the matter is resolved; 
• Insofar as we are required to store the personal data for reasons of legal or 
tax law or legal review and accounting obligations, we will retain the personal 
data necessary for the period required under applicable law; and or, 
 
• To the extent necessary for our legitimate business interests, such as 
preventing fraud or maintaining the security of our users. 
 

8. Protection of your personal data 
 
We are committed to protecting the personal information of our users. We 
implement appropriate technical and organizational measures to protect the 
security of your personal information; please note, however, that no system is 
ever completely secure. We have implemented various policies, including 
pseudonymization, encryption, access and retention policies, to guard against 
unauthorized access and the unnecessary storage of personally identifiable 
information in our systems. 
Your password protects your user account; therefore, we strongly advise you 
to use a unique and strong password, to restrict access to your computer and 
browser, and to log out after using the Quotas GmbH service. 

 
9. Changes to this Privacy Policy 
We may make changes to this privacy policy from time to time. 
If we make material changes to this privacy policy, we will clearly notify you 
as appropriate under the circumstances, such as: For example, by displaying a 
message within the Quotas GmbH Service or by sending an e-mail to you. We 
may notify you in advance. 
Please be sure to read such a message carefully. 
If you would like to find out more about this Privacy Policy and how Quotas 
GmbH uses your personal information, please contact us at: 
kontakt@quotas.de. 

 
10. Contact us 
 
Thank you for reading our privacy policy. If you have any questions about this 
Privacy Policy, please contact our Privacy Officer at kontakt@quotas.de or by 
writing to us at the following address: 
 
Quotas GmbH 
Holstenplatz 20 
22765 Hamburg 
Germany 
 
The data controller with regard to the personal data processed in accordance 
with this privacy policy is Quotas GmbH. 
 


